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There are a number of reasons  
why someone may need to use an 
accessible toilet or changing 
facility and it is important to 
recognise that legislation supports 
access for all and not just those 
with a perceived disability. 
Legislation and good practice 
documents are in place to support 
accessibility across the spectrum 
of need.
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One in six of the British 
population is registered 
disabled. Many of these 
children and adults need 
the help of a carer, 
particularly to go to     
the toilet.

Potential users of a wheelchair-accessible toilet with 

space, changing bench and hoist may include:

•  1.2 million wheelchair users.1 

•  6.5 million people who have bowel control problems.2 

•  1.5 million people with a learning disability.3 

•  1.2 million people living with stroke.4 

•  The rising number of people with a limb amputation 

in the UK.5 

•  The 1 in 400 children diagnosed with cerebral palsy   

every year.6 

•  The 1.4 million people who are living with a brain 

injury in the UK.7  

•  The 130,000 people who are living with multiple 

sclerosis.8

•  The 70,000 people with muscular dystrophies.9  

•  5,000 people with motor neurone disease.10  

•  50,000 people with spinal cord injuries, with 

approximately 1,200 new cases per year.11 

•  The 1 in 500 people who have a stoma.12 

•  The 10 million people who have arthritis or other, 

similar joint conditions.13

1.0 Abstract
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A person empties their 
bladder and/or bowel 
every 2-3 hours.  
Therefore, if away from 
home, access to a toilet 
will be needed.

In the worst case – yet most likely – scenario, the 

person could end up having to lie on the floor to be 

changed. They have to lie on a potentially dirty floor. 

They and their carer face risk of injury having to 

manoeuvre without the support/help of a hoist.

‘Desirable’ under Building Regulations Approved 

Document M 2015 and BS8300:2018 is the inclusion    

of a Changing Places toilet in addition to other 

wheelchair-accessible toilet facilities. Under the above 

guidance, this should be at least 12m2 and include 

more equipment, notably an adult-sized changing 

bench and hoist. 

However, practicalities dictate the space and/or 

financial constraints of a Changing Places mean it is 

not always feasible. 

Space to Change toilet facilities bridge the gap 

between Document M wheelchair-accessible toilets 

and Changing Places. They enhance the existing unisex 

wheelchair accessible toilet provision to also 

incorporate an adult-sized changing bench and hoist.

This document covers the considerations and legal 

requirements for a Space to Change accessible toilet 

for visitors with a disability.

1.0 Abstract
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Public/communal areas:

In principle suitable sanitary accommodation should be 

available to everybody, including wheelchair users, 

ambulant people with another form of disability, people 

with babies or people carrying luggage.

Sanitary accommodation needs to address issues for 

people with visual or hearing impairments, people with 

learning difficulties, people with limited dexterity and 

people whose lack of tactile sensitivity can cause them 

to be injured by touching hot surfaces for example.

Toilet accommodation needs to be suitable not only for 

people with a disability but for all people who use a 

building or public space.

2.0 Building Regulations Approved Document M

Building Regulations 
Approved Document M 
(buildings other than 
dwellings) 2015.

Part 2 of Doc M outlines the 
statutory guidance for the   
access to and use of buildings 
other than dwellings.
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For wheelchair users,          
a self-contained unisex 
toilet is  the preferred 
option, as it allows a 
partner or carer of either 
sex to give assistance.

Wheelchair users should be able to approach, transfer 

to and use the toilet facilities and should not have to 

travel more than 40m to reach a suitable toilet.

In large building complexes, there should be one 

wheelchair-accessible unisex toilet capable of including 

an adult changing bench. There should also be an 

enlarged toilet cubicle for people who need extra 

space, and considerations should be given to installing 

a fold-down changing table.

Any wheelchair-accessible washroom should have at 

least one lower washbasin with the rim set at        

720-740mm, one urinal with a rim no higher than 

380mm and grab rails. The toilet should be able to 

accept a variable height toilet seat riser.

Wheelchair-accessible unisex toilets should always  

be provided in addition to separate gender accessible 

facilities. Even if space for only one toilet in a building, 

it should be of wheelchair accessible unisex type.

2.1 Unisex wheelchair-accessible toileting facility

Example of a unisex wheelchair-accessible toilet
with corner WC facility.

Diagram taken from HM Government Document:

Approved Document M 2015 Edition
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BS8300-2: 2018    
Design of an accessible 
and inclusive built 
environment.

BS8300-2: 2018 advises that 
‘people with a disability should 
be able to find and use suitable 
toilet accommodation no     
less easily than non-disabled     
people’. The time taken to 
reach a toilet is an essential 
element to be taken into          
account in its siting.

This good practice guidance applies to buildings that 

require bathing facilities, such as hotels, motels, nursing 

or residential homes, hostels and halls of residence.

There should be an en-suite with corner toilet for 

independent use: ideally both left – and right-hand 

transfer options are provided; if only one is included,   

it should preferably be right-hand transfer.

Where space is limited – for example, in small business 

premises, the provision of a single accessible toilet 

compartment of unisex design instead of separate-sex 

facilities caters for all needs with less demand on space.

Accessible bedrooms should always be provided with 

en-suite toileting facilities if the general sanitary 

arrangement in the multi-occupancy building adopts an 

en-suite approach for any other standard bedrooms. 

This includes all building types that require permanent 

sleeping accommodation for disabled people, including 

hotels, motels, nursing, residential and care homes, 

university and college halls of residence.

3.0 BS8300-2: 2018
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Whilst not a best practice or legislative requirement, 

campaigners have developed the concept of Space to 

Change, for buildings where there is not the space in 

communal areas to accommodate a full-specification 

Changing Places room. It provides guidance where 

space is limited, for example in small buildings and 

refurbishments.

Space to Change builds on the Building Regulations 

Document M provision of at least a 3m x 2.5m 

wheelchair accessible unisex toilet. It adds to that 

Standard an extra 7.5m of space, to accommodate       

a hoist and adult-sized changing bench.

There should be available a bathroom AND shower 

room for independent use, incorporating a toilet.

3.1 Space to Change

Supplementary 
guidance.
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Example of fittings and 
accessories in a Space to 
Change facility.

*supplied by others

Note 1:  Provision of a wash/dry type WC can enable greater                    
independence and dignity for users.

Note 2: Provision of a shelf can be beneficial for users.

Key/Specification

    •  Ceiling hoist and track (CP XY 1).

    •  Height adjustable adult-sized changing bench (CP CB 3-8).

    •  WC (CP WCLL 1).

    •  Wash Basin (CP WBB 4).

    •  Drop down rail (CP DDR 1).

    •  Vertical/horizontal grab rail (CP GR 1).

    •  Wide paper roll dispenser for use on the changing bench (CP PD 1).

    •  Full length mirror (CP M 1).

    •   Paper towel dispenser.*

    •  Alarm pull cord.*

    •  Waste disposal bin.*

    •  Large sanitary disposal bin.*

    •  Manually operated hand-dryer.*

    •  Two clothes hooks, at 1051mm and 1400mm above the floor.*

    •  Sanitary towel dispenser.*

    •  Alarm reset button.*

    •  Toilet paper dispenser.*

    •  Soap dispenser.*

    •  Shelf.*
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3.2 Space to Change facility
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The Equality Act 2010 
replaces the Disability 
Discrimination Act.

•  One in five of the population in England and Wales 

– have a form of disability that impacts on their daily 

life (ONS 2015).

•  The number of students with a disability in higher 

education has risen to 16.2%. This is an increase of 

36% since 2014/15 (Hubble and Bolton, 2020).

•  1 in 10 people is affected by bowel incontinence at 

one time in their life (RCN, 2020).

•  Over 35 million people in the UK are overweight or 

plus sized (Cancer Research UK, 2019), which makes 

reaching parts of their body difficult for toilet hygiene 

and can cause an increase in urinary frequency 

(through diabetes).

•  There are over 1.2 million wheelchair users in the UK 

(NHS England, 2021).

•  Groups that include a person with a disability spend 

£15.3 billion per annum on tourism and travel in the 

UK. (Visit Britain, 2018).

This does not even take into consideration the millions 

of parents/guardians with pushchairs, people with 

sensory needs and many other groups who require 

accessible spaces.

Under this legislation, service providers have a duty to 

make reasonable changes – including to the built 

environment – where a disabled customer or potential 

customer would otherwise be at a substantial 

disadvantage; previously, such changes were only 

required if it would have been impossible or 

unreasonably difficult for the person to access or use 

the service.

The Equality Act 2010 requires that service providers 

must think ahead and take steps to address barriers 

that impede disabled people, making appropriate 

adjustments.

The statistics demonstrate potential positive impact of 

having accessible facilities can have on the community:

• On average a person visits the toilet 8 times each day.

4.0 Equality Act 2010
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We’re specialists in 
helping people with 
specific toileting 
needs.

We invented the Wash and Dry toilet over 60 years ago, 

and tens of thousands of people use our products 

every day to help them live their best lives. So we can 

say, with confidence, that we understand the needs of 

users better than any other manufacturer and we use 

this unrivalled knowledge to determine what is 

important (and what is not!).

We help OTs build specifications every day, and we can 

be there for you whether you need us on site with you 

to help determine the best possible solution for your 

client, or we can do this remotely, should access not 

be possible for clinical reasons.

6.0 Closomat – who we are and how we can help
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Our products have been 
designed in consultation 
with healthcare profes-
sionals and have a range 
of clinical, health and 
well-being benefits.

We know that everyone is different, even if they have 

the same disability or condition. That’s why we ensure 

our products are customisable in thousands of ways. 

This may seem complicated; but it isn’t. It simply means 

that we can support you whatever your client’s require-

ments are at the time of specification or into the future.

6.1 Our products are customisable and flexible
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We’re the only 
specialist UK-based 
manufacturer of 
Wash and Dry Toilets.

We have our own service team and our own engineers, 

meaning that we can ensure a consistent and 

expert back up service for our products, for you, and 

for your clients.

We understand that our products provide a much-

valued level of independence, which is relied on every 

day. As such our in-house service team are on hand 

to maintain, repair and adapt your toilet for as long as 

your client needs it.

DES IGNED  AND  BU ILT IN  BR ITA IN

6.2 We’re a UK-based manufacturer, and on hand to help
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7.0 Conclusion

We hope that you have 
found this white paper 
informative and that it 
has given you a good 
overview of what needs 
to be considered when 
you are building a speci-
fication for your clients 
with toileting needs.

This white paper is part of a series available at:

www.closomat.co.uk.

In these white papers we’ve covered what you should 

keep in mind, with particular importance being given to 

the needs of the user.

If you require any further support, such as more 

detailed technical data, or help with specifications then 

please get in touch (details on the following page).
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Closomat Limited

Building 1, Brooklands Place,

Brooklands Road,

Sale, Cheshire, M33 3SD 

Freephone: 0800 374 076

Telephone: 0161 969 1199

Fax: 0161 973 2711

General Enquiries: info@closomat.co.uk

Sales Orders/ Enquiries: sales@closomat.co.uk

Quotations/Pricing: quotations@closomat.co.uk

closomat.co.uk

configurator.closomat.co.uk/palma-vita

To build a specification, visit our dedicated configurator:

mailto:info%40closomat.co.uk?subject=
mailto:sales%40closomat.co.uk?subject=
mailto:quotations%40closomat.co.uk?subject=
http://closomat.co.uk

