
Provision of Accessible 
Toilets in the
Tourism Industry   
Guidance for       
occupational therapists.

A Closomat White Paper April 2021



2Provision of accessible toilets in the tourism industry

Latest figures from The Department 
of Work and Pensions shows the 
number of disabled people in the 
UK is now 14.1million people – 1 in 5 
of our society. One in five people in 
the UK have a disability which 
affects where they choose to stay or 
visit. Visitbritain.org advises 
businesses to improve accessibility 
to gain a share of the £15.3 billion 
which is spent by people with a 
disability and their companions in 
the UK (Visit Britain 2019).
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Research shows that  
50% of people with a 
disability feel the most 
common barrier when 
visiting places is not 
having a toilet that suites 
their requirements      
(Euan’s Guide, 2019).

This document covers the legal requirements and ‘good 

practice’ procedures for toilet specification for disabled 

visitors, who need help.

A well-designed accessible toilet with space for 

changing takes into account: level access for ease of 

entry into the room, sufficient space for the user and a 

wheelchair and/or carer, and a layout to enable transfer 

from a wheelchair to the toilet, by positioning the toilet 

away from the wall with access to both sides.

The provision of enhanced facilities, such as including  

a height-adjustable basin or a ‘wash and dry’ toilet, 

would enable business owners to maximise the 

spending power of people who would otherwise be 

disabled by the environment.

A ‘wash and dry’ toilet incorporates integral douching 

and drying, eliminating the need for the user, or their 

carer, to manually cleanse, improving hygiene, dignity 

and privacy.

This survey highlighted that 79% of disabled people had 

a disappointing trip or changed their plans at the last 

minute due to issues with accessibility. 

There are 14.1 million disabled people in the UK, 

including 8% of children, 19% of working age adults and 

44% of those over 65 (Family Resources Survey 2019).  

It is therefore logical and prudent, for any business that 

relies on visitors and tourists to optimise its 

accessibility, particularly its toilets.

1.0 Abstract
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2.0 Building Regulations Approved Document M 2015

Toilets need to be 
suitable not only for 
people with a disability, 
but for all people who 
use the building. For 
people with a disability, 
suitable toilet 
accommodation may 
take the form of a 
specially designed 
cubicle in separate-sex 
toilet washrooms, or a 
self-contained unisex 
toilet.

Some, even if otherwise ambulant, people find it 

difficult to use a standard height toilet seat and, for 

them, it is important that the toilet pan can 

accommodate a variable height toilet seat riser.

Where a separate-sex toilet-washroom can be 

accessed by wheelchair users, it should be possible for 

them to use both a urinal, where appropriate and a 

washbasin at a lower height than is provided for other 

users. For wheelchair users in particular, a self-

contained unisex toilet is always the preferred option 

since, if necessary, a partner or carer of a different sex 

can enter to give assistance.

Wheelchair-accessible unisex toilets should always be 

provided in addition to any wheelchair-accessible 

accommodation in separate-sex toilet washrooms. 

Wheelchair-accessible unisex toilets should not be 

used for baby changing.

In multi-storey buildings, the consistent location of 

toilets on each floor can help people to locate facilities 

easily.

The location of the toilet to the basin and other 

accessories should allow a person to wash and dry 

hands while seated on the toilet. The space provided 

for manoeuvring should enable wheelchair users to 

utilise various transfer techniques that allow 

independent or assisted use.

It is also important that the transfer space alongside 

the toilet is kept clear. Horizontal, drop down rails can 

be useful for some people.

Some people need to use a toilet more frequently than 

other users.

The time needed to reach a wheelchair-accessible 

toilet should therefore be kept to a minimum when 

considering the location of unisex toilet 

accommodation.

Ambulant people with a disability should have the 

opportunity to use an enlarged toilet area within any 

separate-sex toilet washroom. The area should be 

fitted with support rails and include a minimum activity 

space to accommodate people who use walking aids.
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2.1 Example of a unisex wheelchair accessible toilet layout

Example of a unisex 
wheelchair accessible 
toilet layout.
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2.2 Large building developments

In large building 
developments, separate 
facilities for baby 
changing and an 
enlarged unisex toilet 
incorporating an adult 
changing table are 
desirable – a hygiene 
room or ‘Changing 
Places’ toilet (see over, 
BS8300:2018). They are 
compulsory in new 
public buildings or those 
having a major 
refurbishment with a 
capacity for more than 
350 people.

Building Regulations Approved Document M further 

states that where there is space for only one toilet     

in a building, it should be a unisex, wheelchair-

accessible one.

Campaigners have developed Space to Change as there 

is an awareness that for many venues, the cost/space 

required to provide a Changing Places are limiting factors. 

Space to Change toilets bridge the gap between 

conventional (Building Regulations Approved Document 

M 2015) wheelchair-accessible toilets, and the 

‘desirable’, additional, larger and better equipped 

Changing Places toilets. A Space to Change facility 

encompasses a 7.5m2 unisex wheelchair-accessible 

toilet, that further includes an adult-sized changing 

bench and a hoist.
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Example of fittings and 
accessories in a Changing 
Places facility.

Key/Specification

    •  Full room cover overhead track hoist system (CP XY 1).

    •  Height adjustable adult-sized changing bench (CP CB 3-7).

    •  WC (CP WCLL 1).

    •  Height adjustable wash basin (CP WBB 1-6).

    •  Drop down rails (CP DDR 1).

    •  Vertical/horizontal grab rail (CP GR 1).

    •  Retractable privacy curtain/screen (CP WS 1).

    •  Wide paper roll dispenser for use on the changing bench (CP PD 1).

    •  Full length mirror (CP M 1).

    •   Paper towel dispenser.*

    •  Alarm pull cord.*

    •  Waste disposal bin.*

    •  Large sanitary disposal bin.*

    •  Manually operated hand-dryer.*

    •  Two clothes hooks, at 1051mm and 1400mm above the floor.*

    •  Sanitary towel dispenser.*

    •  Alarm reset button.*

    •  Floor drain.*

    •  Shower (Optional).*
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*supplied by others

Note 1:  Provision of a wash/dry type WC can enable greater                    
independence and dignity for users.

Note 2: Provision of a shelf can be beneficial for users.

Changing Places facility2.3
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2.4 Space to Change facility

Example of fittings and 
accessories in a Space to 
Change facility.

*supplied by others

Note 1:  Provision of a wash/dry type WC can enable greater                    
independence and dignity for users.

Note 2: Provision of a shelf can be beneficial for users.

Key/Specification

    •  Ceiling hoist and track (CP XY 1).

    •  Height adjustable adult-sized changing bench (CP CB 3-8).

    •  WC (CP WCLL 1).

    •  Wash Basin (CP WBB 4).

    •  Drop down rail (CP DDR 1).

    •  Vertical/horizontal grab rail (CP GR 1).

    •  Wide paper roll dispenser for use on the changing bench (CP PD 1).

    •  Full length mirror (CP M 1).

    •   Paper towel dispenser.*

    •  Alarm pull cord.*

    •  Waste disposal bin.*

    •  Large sanitary disposal bin.*

    •  Manually operated hand-dryer.*

    •  Two clothes hooks, at 1051mm and 1400mm above the floor.*

    •  Sanitary towel dispenser.*

    •  Alarm reset button.*

    •  Toilet paper dispenser.*

    •  Soap dispenser.*

    •  Shelf.*
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1000mm
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It also states that if the other accommodation 

predominantly has en-suite facilities, the accessible 

bedrooms should also have en-suite facilities    

(shower or bathroom).

The Standard further recommends that any new 

building where the public have access in numbers       

or where visitors might be expected to spend longer 

periods of time have a Changing Places facility.     

These include:

• Shopping Centres/retail parks of over 30,000m2

• Retail premises of over 2500m2

• Sport or leisure facilities of over 5000m2

•  Stadiums, theme parks and other tourist attractions 

with a capacity of over 2000 people

•  As well as universities, schools, hospitals, motorway 

service stations and restaurants.

A Changing Places toilet aims to meet the needs of 

people who need a carer to assist, and provides as a 

minimum:

•  The right equipment i.e. a height-adjustable adult-

sized changing bench, height-adjustable wash basin, 

shower and shower seat, and full room cover ceiling 

track hoist system.

•  Enough space (at least 3m x 4m), to enable 

manoeuvring for the disabled person and up to two 

carers, for a centrally located (peninsular) toilet with 

room either side for carers, and a screen or curtain to 

allow some privacy.

•  A safe and clean environment, i.e., wide tear off paper to 

cover the bench, a large waste bin and a non-slip floor.

The Standard sets down good practice for accessible 

building design in premises to which the public have 

access.

It advises that people with a disability should be able 

to find and use suitable toilet accommodation no less 

easily than people without a disability. The time taken 

to reach a toilet is an essential element to be taken 

into account in its siting.

Where space is limited, the provision of a single 

accessible unisex peninsular toilet for assisted use, 

caters for all needs and should be sited as close as 

possible to the entrance and/or waiting area of a 

building. It should be no less than 2.2m x 2.4m.

In multi-occupancy buildings such as hotels, the 

Standard recommends provision of a minimum 5% of 

bedrooms designed accessible without a fixed track 

hoist system, 1% with a fixed track hoist system or 

similar giving the same degree of convenience and 

safety, with a further 5% being capable of future 

adaptation, and always have either adjacent or en-suite 

sanitary facilities which include a toilet.

The latest version is not specific to new build projects 

and applies to all building types that require permanent 

sleeping accommodation for people with a disability.

BS8300-2:2018   
Design of an accessible 
and inclusive built 
environment.

3.0 BS8300-2:2018 Design of an accessible and inclusive built environment
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4.0 Equality Act 2010

Equality Act 2010. Under The Equality Act, service providers are required 

to make reasonable changes – including to the built 

environment – where a disabled customer or potential 

customer would otherwise be at a substantial 

disadvantage; previously, such changes were only 

required if it would have been impossible or 

unreasonably difficult for the person to access or use 

the service.

The Equality Act 2010 requires that service providers 

must think ahead and take steps to address barriers 

that impede people with a disability. You should not 

wait until a disabled person experiences difficulties 

using a service.1

Those changes should comply with the legal and ‘good 

practice’ guidelines outlined above.

1Government Equalities Office Equality Act 2010 

Disabilities Quick Start Guide.
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We’re specialists in 
helping people with 
specific toileting 
needs.

We invented the Wash and Dry toilet over 60 years ago, 

and tens of thousands of people use our products 

every day to help them live their best lives. So we can 

say, with confidence, that we understand the needs of 

users better than any other manufacturer and we use 

this unrivalled knowledge to determine what is 

important (and what is not!).

We help OTs build specifications every day, and we can 

be there for you whether you need us on site with you 

to help determine the best possible solution for your 

client, or we can do this remotely, should access not 

be possible for clinical reasons.

Closomat – who we are and how we can help6.0



14Provision of accessible toilets in the tourism industry

Our products have been 
designed in consultation 
with healthcare profes-
sionals and have a range 
of clinical, health and 
well-being benefits.

We know that everyone is different, even if they have 

the same disability or condition. That’s why we ensure 

our products are customisable in thousands of ways. 

This may seem complicated; but it isn’t. It simply means 

that we can support you whatever your client’s require-

ments are at the time of specification or into the future.

Our products are customisable and flexible6.1
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We’re the only 
specialist UK-based 
manufacturer of 
Wash and Dry Toilets.

We have our own service team and our own engineers, 

meaning that we can ensure a consistent and 

expert back up service for our products, for you, and 

for your clients.

We understand that our products provide a much-

valued level of independence, which is relied on every 

day. As such our in-house service team are on hand 

to maintain, repair and adapt your toilet for as long as 

your client needs it.

DES IGNED  AND  BU ILT IN  BR ITA IN

We’re a UK-based manufacturer, and on hand to help6.2
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Conclusion7.0

We hope that you have 
found this white paper 
informative and that it 
has given you a good 
overview of what needs 
to be considered when 
you are building a speci-
fication for your clients 
with toileting needs.

This white paper is part of a series available at:

www.closomat.co.uk.

In these white papers we’ve covered what you should 

keep in mind, with particular importance being given to 

the needs of the user.

If you require any further support, such as more 

detailed technical data, or help with specifications then 

please get in touch (details on the following page).



Closomat Limited

Building 1, Brooklands Place,

Brooklands Road,

Sale, Cheshire, M33 3SD 

Freephone: 0800 374 076

Telephone: 0161 969 1199

Fax: 0161 973 2711

General Enquiries: info@closomat.co.uk

Sales Orders/ Enquiries: sales@closomat.co.uk

Quotations/Pricing: quotations@closomat.co.uk

closomat.co.uk

configurator.closomat.co.uk/palma-vita

To build a specification, visit our dedicated configurator:

mailto:info%40closomat.co.uk?subject=
mailto:sales%40closomat.co.uk?subject=
mailto:quotations%40closomat.co.uk?subject=
http://closomat.co.uk

