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11 million people in the UK live with 
a long-term illness, impairment       
or disability. Over 90% of this group 
of people have a physical or 
cognitive issue that affects mobility, 
continence and/or physical co-
ordination – issues that impairs 
their ability to undertake basic 
personal hygiene without the help 
of a carer.
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Statistics show 
households of a person 
with disability have a 
combined annual 
spending power of 
£249billion (Dept of 
Work & Pensions, 2019).

Potential users of a wheelchair-accessible toilet with 

space, changing bench and hoist may include:

•  1.2 million wheelchair users.1 

•  6.5 million people who have bowel control problems.2 

•  1.5 million people with a learning disability.3 

•  1.2 million people living with stroke.4 

•  The rising number of people with a limb amputation 

in the UK.5 

•  The 1 in 400 children diagnosed with cerebral palsy   

every year.6 

•  The 1.4 million people who are living with a brain 

injury in the UK.7  

•  The 130,000 people who are living with multiple 

sclerosis.8

•  The 70,000 people with muscular dystrophies.9  

•  5,000 people with motor neurone disease.10  

•  50,000 people with spinal cord injuries, with 

approximately 1,200 new cases per year.11 

•  The 1 in 500 people who have a stoma.12 

•  The 10 million people who have arthritis or other, 

similar joint conditions.13

Figures released by Visit England show overnight trips 

made by, or accompanied by, someone with a health 

impairment or condition account for £2billion per 

annum. People with a disability account on average for 

20% of a business’ customers.

They also reveal that 83% of people with a disability 

‘walked away’ from inaccessible or unwelcoming 

businesses or made a conscious decision NOT to visit 

somewhere if they believed there were not suitable, 

clean toilet facilities for them.

The concept of a Changing Places toilet was developed 

from the need to accommodate people who need 

assistance from at least one carer, to enable them to 

access the community locally or further afield. Current 

‘disabled’ (Document M type) toilets are often 

unsuitable, being too small, or not having appropriate 

equipment for people with complex needs.

1.0 Abstract
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2.0 Building Regulations Approved Document M 2015

Toilet accommodation 
needs to be suitable and 
accessible, not only for 
people with a disability, 
but for all people who 
use the building.

Some people with a disability need to use a toilet more 

frequently than other users. The time needed to reach 

a wheelchair-accessible toilet should therefore be kept 

to a minimum when considering the location of unisex 

toilet accommodation.

In large building developments, separate facilities for 

baby changing and an enlarged unisex toilet 

incorporating an adult changing table are desirable –   

a Hygiene Room or ‘Changing Places’ toilet (see over, 

BS8300-2:2018).
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The 2018 version has extended the remit of venues to 

which this applies specifically, to now also include 

large commercial retail premises. The list also includes 

educational, civic and public buildings, large hotels, 

tourist attractions, sport and leisure venues, shopping 

and town centres, transport hubs, motorway services, 

healthcare facilities, cultural centres.

A Changing Places toilet aims to meet the needs of 

people who have a personal assistant, and provides as 

a minimum:

•  Appropriate equipment i.e., a height-adjustable adult 

sized changing bench, height-adjustable wash basin, 

shower and shower seat and full room cover ceiling 

track hoist system.

•  Enough space, to enable manoeuvring for the 

disabled person and up to two carers, for a centrally 

located (peninsular) toilet with room either side for 

carers, and a screen or curtain to allow privacy.

•  A safe and clean environment, i.e., wide tear-off  

paper to cover the bench, a large waste bin and         

a non-slip floor.

The Standard sets down good practice for accessible 

building design in premises to which the public have 

access. It advises that people with a disability should 

be able to find and use suitable toilet accommodation 

no less easily than a person without a disability.  

The time taken to reach a toilet is an essential element 

to be taken into account in its siting.

The Standard further recommends that any larger 

building where the public have access in numbers or 

where visitors might be expected to spend longer 

periods of time, should have a Changing Places facility.

BS8300-2:2018      
Design of an accessible 
and inclusive built 
environment.

3.0 BS8300-2:2018
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3.1

A Changing Places toilet 
involves the creation of 
a larger, better equipped 
accessible toilet 
compared to Document 
M versions, which only 
address the needs of 
someone who can toilet 
unaided.

•  The room should also have an accessible shower and 

shower seat that is height adjustable to enable 

accessibility for users and also provides arm rests 

and a back rest for those that require support to 

maintain their own body and trunk position when 

using the shower seat, and full room cover overhead 

track hoist system to enable safe access to the 

toileting/bathing equipment/tasks.

•  Enough space, to enable manoeuvring for the person 

with disabilities and up to two carers, for a centrally 

located (peninsular) toilet with room either side for 

carers, and a screen or curtain to allow some privacy.

•  A safe and clean environment, ie wide tear off paper 

to cover the bench, a large waste bin and a non-slip 

floor.

•  The room should be 3m x 4m, with a ceiling height   

of 2.4m.

In addition to the specialist equipment, standard 

accessible toilet features such as an emergency alarm 

and grab rails must be provided.

The British Standard notes that replacement of a 

conventional toilet with a wash and dry toilet can 

benefit users’ dignity and independence.

A Changing Places facility should be provided in 

addition to other wheelchair-accessible (Document M 

type) toilets. Each Changing Places toilet aims to meet 

the needs of people who need a carer to assist, and 

provides as a minimum:

•  The right equipment ie a height-adjustable adult-

sized changing bench, height-adjustable wash basin 

to enable a safe working height for carers and meet 

the moving and handling requirements for the task, 

this will help to reduce the risk of any 

musculoskeletal related injury to carers or 

subsequent injury to the person being supported 

through unsafe moving and handling.

Changing Places
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Example of fittings and 
accessories in a Changing 
Places facility.

Key/Specification

    •  Full room cover overhead track hoist system (CP XY 1).

    •  Height adjustable adult-sized changing bench (CP CB 3-7).

    •  WC (CP WCLL 1).

    •  Height adjustable wash basin (CP WBB 1-6).

    •  Drop down rails (CP DDR 1).

    •  Vertical/horizontal grab rail (CP GR 1).

    •  Retractable privacy curtain/screen (CP WS 1).

    •  Wide paper roll dispenser for use on the changing bench (CP PD 1).

    •  Full length mirror (CP M 1).

    •   Paper towel dispenser.*

    •  Alarm pull cord.*

    •  Waste disposal bin.*

    •  Large sanitary disposal bin.*

    •  Manually operated hand-dryer.*

    •  Two clothes hooks, at 1051mm and 1400mm above the floor.*

    •  Sanitary towel dispenser.*

    •  Alarm reset button.*

    •  Floor drain.*

    •  Shower (Optional).*

2
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*supplied by others

Note 1:  Provision of a wash/dry type WC can enable greater                    
independence and dignity for users.

Note 2: Provision of a shelf can be beneficial for users.

3.2 Changing Places facility
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4.0 Equality Act 2010

The Equality Act 2010 
replaces the Disability 
Discrimination Act.

Under this legislation, service providers are required to 

make reasonable changes – including to the built 

environment – where a disabled customer or potential 

customer would otherwise be at a substantial 

disadvantage; previously, such changes were only 

required if it would have been impossible or 

unreasonably difficult for the person to access or use 

the service.

The Equality Act 2010 requires that service providers 

must think ahead and take steps to address barriers 

that impede someone with a disability. You should not 

wait until a person with disabilities experiences 

difficulties using a service.

Those changes should comply with the legal and ‘good 

practice’ guidelines outlined above.
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We’re specialists in 
helping people with 
specific toileting 
needs.

We invented the Wash and Dry toilet over 60 years ago, 

and tens of thousands of people use our products 

every day to help them live their best lives. So we can 

say, with confidence, that we understand the needs of 

users better than any other manufacturer and we use 

this unrivalled knowledge to determine what is 

important (and what is not!).

We help OTs build specifications every day, and we can 

be there for you whether you need us on site with you 

to help determine the best possible solution for your 

client, or we can do this remotely, should access not 

be possible for clinical reasons.

Closomat – who we are and how we can help6.0
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Our products have been 
designed in consultation 
with healthcare profes-
sionals and have a range 
of clinical, health and 
well-being benefits.

We know that everyone is different, even if they have 

the same disability or condition. That’s why we ensure 

our products are customisable in thousands of ways. 

This may seem complicated; but it isn’t. It simply means 

that we can support you whatever your client’s require-

ments are at the time of specification or into the future.

Our products are customisable and flexible6.1



13Considerations and specification of ‘Changing Places’ assisted accessible toilets

We’re the only 
specialist UK-based 
manufacturer of 
Wash and Dry Toilets.

We have our own service team and our own engineers, 

meaning that we can ensure a consistent and 

expert back up service for our products, for you, and 

for your clients.

We understand that our products provide a much-

valued level of independence, which is relied on every 

day. As such our in-house service team are on hand 

to maintain, repair and adapt your toilet for as long as 

your client needs it.

DES IGNED  AND  BU ILT IN  BR ITA IN

We’re a UK-based manufacturer, and on hand to help6.2
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Conclusion7.0

We hope that you have 
found this white paper 
informative and that it 
has given you a good 
overview of what needs 
to be considered when 
you are building a speci-
fication for your clients 
with toileting needs.

This white paper is part of a series available at:

www.closomat.co.uk.

In these white papers we’ve covered what you should 

keep in mind, with particular importance being given to 

the needs of the user.

If you require any further support, such as more 

detailed technical data, or help with specifications then 

please get in touch (details on the following page).



Closomat Limited

Building 1, Brooklands Place,

Brooklands Road,

Sale, Cheshire, M33 3SD 

Freephone: 0800 374 076

Telephone: 0161 969 1199

Fax: 0161 973 2711

General Enquiries: info@closomat.co.uk

Sales Orders/ Enquiries: sales@closomat.co.uk

Quotations/Pricing: quotations@closomat.co.uk

closomat.co.uk

configurator.closomat.co.uk/palma-vita

To build a specification, visit our dedicated configurator:

mailto:info%40closomat.co.uk?subject=
mailto:sales%40closomat.co.uk?subject=
mailto:quotations%40closomat.co.uk?subject=
http://closomat.co.uk

