
At Closomat we pride ourselves on making lives easier, removing barriers and solving problems. 

So when Covid-19 hit, it presented us with a big challenge. How do we keep our clients safe, but 

avoid costly delays, when site visits for assessments were not possible? That’s why we’ve made 

it possible to carry out site assessments remotely, removing the need to enter the resident’s home. 

Also, by reducing unnecessary travel, we can often book in the assessment sooner than we were 

previously able to. When we introduced remote assessments we thought it was going to be a 

temporary measure. But they’ve been so successful, we intend to continue offering them for the 

foreseeable future.

It’s important to note that we recognise that there are still cases where a remote assessment is not 

possible, perhaps for medical reasons, so in these cases we will carry out safe and risk-assessed 

visits to the home.

An introduction to remote assessments.

A flexible approach
 to assessments.

Assessments.
How they work.

Following the Initial Pre-Assessment Call we’ll contact the client (or family member 

or carer) to explain that we’re carrying out a remote assessment rather than a visit; we’ll 

discuss our product and provide an opportunity for any questions. And we’ll outline 

the adaptations agreed with the OT. We will also inform them of the questionnaire and 

photos we require and discuss the best way for these to be collected and sent.

Upon receipt of the completed questionnaire and survey pictures we’ll supply a detailed 

specification and quotation. The quotation also outlines our installation service, which 

features a no quibble guarantee, guaranteeing that no matter how complex the job, the 

price doesn’t change.

Also included is something we call “commissioning” which is essentially a customer care 

follow up visit which checks that everything is okay and gives the resident the 

opportunity to ask questions or make minor adjustments. This gives everyone complete 

peace of mind.

There is an initial discussion with the OT or Local Authority about whether a remote 

assessment is possible. We’ll discuss the client’s needs and ensure we fully understand 

what’s required and what adaptations need to be included.

During this discussion we advise that as we are not visiting the site we need to collect 

certain information to ensure we have everything to create the best possible 

specification and quotation. We’ll advise the OT that this will be done via a questionnaire 

sent to the client (or carer), and that pictures of the site need to be taken (which can 

be completed by the client (or carer) too. In some cases the OT may opt to collate this 

information themselves.

Assessment call.

The quote.

Initial pre-assessment call.
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For more information, please get in touch.

0800 374 076 info@closomat.co.uk closomat.co.uk
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